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Adult Protective Services….1-800-992-6978 
to report suspected cases of elder abuse 
Child Care Hotline…………1-888-463-5473 
Child Protective Services  
…………...1-800-800-5556 or 317-232-4429 

Deaf & hearing-impaired services   
…1-800-962-8408 (TDD) or 1-800-743-3333  

Energy Assistance Program   
…………………..1-800-622-4973, ext. 7015  

Family & Social Services…..1-800-545-7763  
Food stamps, AFDC, Medicaid   
……………………………...1-800-622-4932 

Mental Health Hotline  for information or  
concerns with the state mental health system 
……………………………...1-800-901-1133 

Medicaid Fraud Control Unit   
……………………………...1-800-382-1039 

Social Security……………...1-800-772-1213 
Unemployment claims……..1-800-437-9136 

   Worker's Compensation...1-800-824-COMP  

Bureau of Motor Vehicles information  
……………………………….. 317-233-6000 

Car Theft Hotline 
…………………..………...1-800-AUTO-TIP 
Civil Rights Commission 
 ……………………………...1-800-628-2909 
Gambling & Drug Addiction Hotline 
….…………………………...1-800-994-8448   
Environmental Helpline 
……………………………....1-800-451-6027 
Government Office Criminal / Ethical  
Misconduct & Waste Management Hotline 
….…………………………...1-800-333-8357 
Lottery Commission 
……………………...……….1-800-955-6886 

   Missing Children Hotline 
…………………………...….1-800-831-8953 

Human Services 
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        Our federal, state 
and local governments 

have many areas of overlap-
ping responsibility.  
    Sometimes, when citizens 
seek information or assistance 
from the government, a sim-
ple phone call can turn into a 
tangle of red tape.  
    As your state senator, I be-
lieve it's important that you 
know how to get information 
quickly when you need assis-
tance from the government.  
    For your future reference, I 
have put together this helpful 
list of important state and fed-
eral phone numbers. 

State Senator  
Beverly Gard 

Consumer protection, auto lemon law   
……………………………….1-800-382-5516 

Insurance claim complaints, agency / co.    
……………………………….1-800-622-4461  

Insurance claim complaints, personal agent 
 ……………...317-232-0687 or 317-232-7138 

Nursing home ombudsman    
……………………………….1-800-622-4484 

GED TV study program  
 …………………………….….1-800-248-7999 

Student assist., college network ICPAC 
information on careers, higher ed, financial aid 

………………………………..1-800-992-2076 
Adult education 
to volunteer or enroll in an adult learn-to-read  
…………………………………..317-232-0522 

Talking Book/Indiana History Project   
……………….………………..1-800-622-4970 

Education 

State Information Center   
………………..…………...1-800-45-STATE 

State Information TDD (Relay Indiana)  
………………...…………….1-800-743-3333 

Federal Information Center   
 …………….………………...1-800-688-9889 
Indiana Senate    
…………...1-800-382-9467  or 317-232-9400 

Senate TDD 
……………1-800-548-9517 or 317-232-0404 

Indiana House of Representatives    
……………………………….1-800-382-9841  

Indiana 

AIDS Hotline………………1-800-848-2437 
Indiana Family Helpline 
information on Medicaid, prenatal/infant care 
……………………………...1-800-433-0746  

Home Health Care Hotline    
questions, complaints about HHC agencies 
……………………………...1-800-227-6334 

Medicare (Part B) …….…...1-800-622-4792 
Poison Hotline 
…………...1-800-382-9097 or 317-929-2323 

Senior Health Insurance Program   
info on health & long-term care insurance 
……………………………...1-800-452-4800 

Housing assistance  Section 8 
 ……………………………..1-800-622-4993   

Housing Finance Authority   
 finance information for first-time homebuyers 
………………………………….1-800-872-0371 

State parks and campgrounds  
 for information only -- no reservations 
………………………………….…317-232-4125 
Tourism Information  
……………………………...1-800-759-9191 

Indiana Dept. of Revenue (state taxes) 
……………………………...1-317-232-2240 

Internal Revenue Service (federal taxes) 
……………………………...1-800-829-1040 
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